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Consultee: Uh-huh.

Consultant: ... and checking things ...

Consultee: Yes.

Consultant: (7) Right?

Consultee: Right.

Consultant: (8) Can you continue to collect that same kind of data
that you’ve been collecting?

Consultee: Uh-huh. The same thing, when he’s talking to me.
Consultant: (9) Right.

Consultee: Uh-huh, sure. I can keep doing that.

Consultant: (10) Okay. Well, let’s try that and see if that works.
Consultee: Okay.

Consultant: (11) I’d like to call ... What do you ... (12) Thursday’s
Thanksgiving. (13) When do you have classes here?

Consultee: We do come back on Friday.

Consultant: (14) Well, I’m going out of town so I won’t ... (15) I mean,
there’s not a whole lot of point calling you tomorrow.

Consultee: Yes.

Consultant: (16) I won’t be here Friday. (17) We could just get
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together next week and see how it’s going.

Consultee: Okay.

Consultant: (18) When’s good for you?

Consultee: How about Tuesday? Would that be good for you?
Consultant: (19) Okay, so we’ll get together Tuesday. (20) Here, at 3
o’clock?

Consultee: Okay, that’s fine.

Consultant: (21) And you’re going to collect those same kind of data.
Consultee: Uh-huh, right. And pay attention with the shoes when
he’s talking.

Consultant: (22) Good.
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Introduction

Problem analysis is undertaken when the data collected during problem
identification indicate the existence of a target problem(s). During
problem analysis, the consultant and the consultee jointly identify
factors that may lead to problem resolution. For example, the consultant
may assist the consultee in focusing on variables such as the setting,
intrapersonal child characteristics, or skill deficits of the child. The
consultant and the consultee use the identified factors to develop a plan
designed to achieve a solution to the client’s problem(s).
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Problem-Analysis-Interview Example

The Problem Analysis Interview
The following is an example of a problem-analysis interview:

o Consultant: (1) Let’s look at the data, (2) okay?

o Consultee: Yes.

o Consultant: (3) So Walter’s spoken to you only twice in all this time.

e Consultee: Uh-huh.

o Consultant: (4) And Dewey’s talking to you between 6 and about 10
times a day.
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Consultee: Uh-huh.

Consultant: (5) So it really looks as if there’s a problem.

Consultee: Yes, only twice, that’s all.

Consultant: (6) What happened those two times when Walter did
talk to you?

Consultee: One of them was when he wanted his shoe tied.
Consultant: (7) And what did he do? (8) Describe for me what
happened.

Consultee: Well, he came up to me ... I was just sitting at the table.
He started to put his foot out to have it tied, his shoe tied, and he said
something like “shoe.” And I was real pleased to hear that, and I tied
his shoe, of course. But it was really soft. You know, he still seemed
shy, but he did say something, he said, “Shoe.”

Consultant: (9) What about the other time?

Consultee: The other time was when, after school was over. He was
going home and I said, “Bye, Walter,” and he did say, “Good-bye.”
Consultant: (10) Let’s take yesterday. (11) Dewey spoke to you six
times. (12) Would you describe a couple of those?

Consultee: Well, when he came in the morning he said hello. He
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asked me when snack time was, I remember. You know, “Is it time
for snacks yet?” or something like that. Let me think. I remember
that he told me that he wanted to paint. He wanted to do some
painting. I can’t really think of any others right now.

Consultant: (13) Okay.

Consultee: I can’t remember.

Consultant: (14) So Walter—in the last 3 weeks, Walter’s talked only
twice, and (15) those were when he wanted something and when you
said something to him.

Consultee: Uh-huh.

Consultant: (16) Okay, and Dewey’s talking to you. (17) He’s asking
you questions. And he’s ...

Consultee: Uh-huh, like when is snack time.

Consultant: (18) Asking for materials and ...

Consultee: He said, “hi.”

Consultant: (19) Right.

Consultee: And I can’t remember what else he was saying yesterday.
Consultant: (20) What we need to do is to make up a plan, to see if
we can’t get Walter talking to you. Is there some kind of ... (21) What
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does Walter like? (22) What does Walter like to do around school?
Consultee: Well, he doesn’t play on the equipment a lot, so you don’t
see him playing on the equipment. He does like to play cowboys; it is
what he likes to do. Yes, he does like to play cowboy, but not on the
equipment.

Consultant: (23) Is there some way that you could attend to Walter,
give Walter some attention if he did talk?

Consultee: Yes. I think if we paid too much attention to him, I think
he would kind of draw back. You know, if we paid a lot of attention to
him when he said something, I think he just might withdraw.
Consultant: (24) What would be likely to happen if Walter were
playing cowboy and he said something to one of the other kids and
you praised him for talking?

Consultee: Things like that have happened before, and usually, what
he does usually is hide or turn away or something like that. I don’t
think that would be too good.

Consultant: (25) Okay.

Consultee: He just seems to be too shy when we pay too much
attention to him is what it is. I think if we overload him with a lot of
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affection, I think he would just be too shy.

Consultant: (1) Is there some other way you could pay attention to
him?

Consultee: Well, I could do things like seeing that his shoes are tied.
He brings that up a lot. It seems like he wants to get attention by
getting his shoes tied. So I could certainly do that kind of thing:
check his shoes, see if he needs a Kleenex, or something like that; see
that he has materials; something that’s not real obvious, that
wouldn’t require a whole pouring on of attention. I could do
something like that.

Consultant: (2) Could you do it when he talks to other children?
Consultee: Uh-huh. I don’t see why not, sure.

Consultant: (3) Okay, well let’s try that.

Consultee: Okay. I might not be able to catch all the times that he is
talking.

Consultant: (4) Oh, sure.

Consultee: But when I see him, I could do that.

Consultant: (5) Okay, good. (6) So you are going to pay attention to
Walter, like by checking his shoe ...
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